ZOOM CHAT FROM NOVEMBER 8, 2023 ROUNDTABLE OF MEDIATION ASSOCIATIONS

· Brock Hotaling CT Mediation Association: Question: We've never really come to a conclusion whether our audience ought to be mediators and prospective mediators, or the public who are seeking mediation or more information about mediation. How do other organizations resolve this issue?
· STEVEN BOYD MENACK A Better Solution, Inc.:	Excellent question, Brock, regarding whether the target audience should be mediators/ prospective mediators or the general public.  Both are important!  Sylvia may be speaking to that in a bit.
· Ann Lee, Mediate BC (she/her):	@Brock Hotaling CT Mediation Association: We have a public education mandate (and PLEI funding) so often use messaging to the public to help with creating value to our Roster mediators. We tell mediators that they can repurpose our public facing messages to their audiences in their own marketing efforts.
· Kimberly Best:	I am always looking to connect for TAPM.  We would be thrilled to connect and share information/events. kim@bestconflictsolutions.com
· Kimberly Best: Great speakers, CLE, CME and a mentorship program.
· Suzanne English: At NJAPM we have been including our membership for people who take our 40 Hour trainings for a year.
· Matthew Carroll (he/him) - IAM President-Elect:	We offer a one-time free attendance to our monthly mediator reflective group meeting, we offer CLE, CME lunch and learns, we offer discounts to people who take 40-hour training classes from one of our members, and we distribute our newsletter to all registered mediators in the State of Indiana
· Fran Brochstein, Mediator: Texas Association of Mediators - We have an active Membership Committee. Since COVID, we do a monthly Zoom call “TAM Talks” for members. We offer recent graduates from approved trainers all over TX to attend one of our monthly TAM Talks (usually only for members) and one New Mediator Forum (quarterly). We have over 450 paid members and a mailing list of over 2500. We are working on new YouTube videos. We have local groups in Dallas & San Antonio. We collaborate with other TX mediation groups. Our annual conference is March 15-16, 2024 in Dallas/Plano Marriott Hotel at Legacy Town Center. txmediator.org
· Fran Brochstein, Mediator: New mediators are looking for mentors, resources and ways to make money.  TAM Membership Committee answers all questions we receive. And since COVID, we’ve used Zoom to our benefit. We let our mailing list know of all free TX mediator 1 hour events held via Zoom.
· Cliff Rohde for APFM: Sylvia's link: https://calendly.com/sgandassociates/connectcall 
· Fran Brochstein, Mediator:  TAM is 100% a volunteer board. We now meet monthly via Zoom. We have reached out to our members to volunteer for something they have interest in.
· Ann Lee, Mediate BC (she/her):	Is there a list of the standards available so we can see the details?
· STEVEN BOYD MENACK A Better Solution, Inc.: There are standards of practice that have been promulgated, through Steve Erickson's wonderful assistance, can be found on the websites of APFM and PMBS.  Both websites will be provided to all attendees.
· Cliff Rohde for APFM: PMBS: https://professionalmediatorcertification.com/ 
· Brock Hotaling CT Mediation Association: For PMBS: Connecticut is extremely resistant to professional mediators who are not internal to the state justice system. We've been trying forever to get the legislature moving on things such as certification, but no movement. Does PMBS have a "starter kit" of appropriate legal language we could present to the CT legislature that would provide a foundation for the Justice subcommittee to consider for creating appropriate legal policy to enable mediation certification? For states that HAVE professional certification policy, what were the key steps to getting to that result?
· Cliff Rohde for APFM: APFM Standards of Practice: https://apfmnet.org/standards-practice-professional-family-mediators/
· Myer Sankary:	Have you seen the standards established by MC3 organization in California?
· Brock Hotaling CT Mediation Association:  Where to find the MC3 in Cali?
· Myer Sankary:	MC3certified.org  
· Peter Salem: Just a note to mention that AFCC and the ABA Section of Family Law are in the process of revising the Model Standards of Practice for Family and Divorce Mediation. APFM, ABA DR Section, and ACR are all represented on the Task Force.
· Brock Hotaling CT Mediation Association:  Still wondering, for those with experience, how do we approach a resistant legislature about anointing a professionally certified mediation process?
· Ann Lee, Mediate BC (she/her):	Are the requirements for the upcoming Chartered Professional Mediator certification available anywhere?
· Myer Sankary: In California, we have decided not to ask the legislature to set standards   MC3 has taken on that role for now.
· Myer Sankary: Have you reached out to the leadership of Southern California Mediation Association?  Our largest organization for mediators in southern California.
· Brock Hotaling CT Mediation Association:  Myer, do you have an email where we could ask more questions about MC3 and how we might embark on duplicating your process in Connecticut?
· Myer Sankary:	You should contact Jack Goetz at USC Law School who is president of mC3 - jgoetz@law.usc.edu.
· Myer Sankary: The California State Bar wanted to regulate mediators, but the mediation community has opposed this move.  That is one of the factors that motivated the creation of MC3.  Please study the MC3 website.   Also the CA Court has set standards for lawyer mediators to mediate litigated cases.  My organization - see www.mediationla.org to see requirements.
· Myer Sankary: The MC3 standards were 10 years in development - so it is now recognized by LA courts as well as American Arbitration Association. If you are interested, contact me myersankary@gmail.com.  We have spent a lot of effort to set standards - we have also looked at the ICODR standards as well.   You may want to check with Mediate.com for the ICODR standards.
· Myer Sankary: We are working with a group who has developed an AI program to monitor best practices for implementing the Cialdini principles of persuasion.  Very new cutting edge ways to monitor mediator practice to improve strategies.
· [bookmark: _GoBack]Cliff Rohde for APFM: The QR Code will take the visitor here: https://apfmnet.org/membership/#APFM_membership_categories. Code for 20% discount is: state2023

